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ICCfG conducted two back-to-back workshops on Ethics in Public Service for the fresh batch of
Assistant Managers of Delhi Metro. The workshops were for 48 Assistant Managers. The sole
purpose of the workshop was how ethics can be followed while serving the people, do what is
right. Highlights of the workshop were Ethics and its context, Creating Inner Joy, Inner
Governance, Ethical Dilemma and Response Options, Life Balance sheet, Relationships, Effective
Leadership. 

An opportunity came to Let's Make A Difference from ICCfG to address the participants on Inner
Governance and Relationships. It was the first time that Let's Make A Difference visited the
DMRC to address their officers. The workshops were arranged for two batches. First workshop
was from 16 - 18 January for a batch of 24 Assistant Managers. Second workshop was from 19 -
21 January for another 24 Assistant Managers. The age group of the officers were 25 to 35. From
Let’s Make A Difference there were two volunteers Ashwin Sakhare and Prathamesh Kadam in
both the workshops and our course conveyer Mr. Viral Mazumdar.

ICCfG actively works to promote Ethics in Public Governance at all levels of the Government and
Public Sector undertaking so that a new breed of highly ethical executives and managers are
produced who will work towards uplift of the citizens of the country through good governance
and building policy capacity.

Let's Make A Difference addressed the officers on Inner Governance and relationships on the
second and third day respectively. The former secretary and first governor of Jharkhand, Mr.
Prabhat Kumar, stated that 85% of people do not know who they are. To do what is right, one
must first listen to oneself. That’s the point where inner governance helps us listen to our own
conscience and helps us do what is right. The participants also wanted some time to listen to
themselves. It was both new and exciting for them to be introduced to quiet time. They liked
how quiet time allows them to listen to their conscience. They followed this process with 20
minutes of quiet time for self-introspection during the session.

On the third day, the relationship session was addressed by the course convener. The value of
relationships was explained to the participants. Relationships play a very important role in our
life. Relationships are the real wealth in our lives. It was a deep, touching session. Participants
were relating with the session.
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